Web
Typography



The Web Isn’t Print...

It's not obvious which traditions of print typography we
should attempt to bring to the web, and which we should
leave behind. Some differences the between media:

Print Web
- Static, reflective pages - Scrolling/dynamic and light-emitting screens
- Printed at 300-1200 dpi. - Displayed at 80-100 dpi, depending on

: I : viewer’s screen size and resolution settings
- Easy to adjust viewing distance and

angle with your hands - Difficult to adjust viewing distance and
angle; adjusting type size with browser leads

- Typesetting benefits from careful . . :
yP & to inconsistent results (if you know how)

consideration of rags, justification,
hyphenation, tracking, and kerning - No hyphenation (yet). Justification is

. Variety of fonts to choose from therefore hard to pull off well.

- Limited selection of fonts



... But We Can Learn From It.

Let’s look at principles we can borrow from print design.



The Measure Matters

- Don’t make lines too long or too short: 45-75 characters is the
optimal length.

- Longer lines need more leading (line-height).

Website design
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Be Decisive

Use a few clear and intentional differences in your typography,
especially in type size. Too many size differences makes a page look
weak and indecisive.

Stylesheets make consistency easy to achieve: set up the rules and
let them play out rather than adjusting each block of text to fill
available space.
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White Space

- White space can be a better method for visually grouping
things than borders, color changes, or subheadings.

So, even though the conclusions are less strong for ads than for apps, the bottom line is the
same: parallel design generates better outcomes.

Competitive Testing

In a competitive usability study, you test your own design and 3-4 other companies' designs.
The process model looks the same as for parallel design, except that the original design
alternatives are pre-existing sites or apps as opposed to wireframes you create specifically for the
study.

The benefit of competitive testing is also the same as for parallel design: you gain insight into f.content In port

user behaviors with a broad range of design options before you commit to a design that you'll
refine through iterative design.
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Alignments Create Order

- Don’t center large blocks of body copy.

- For lists, consider hanging the bullets and numbers in the margin.

- Consider hanging initial quotation marks (use <span
class="dquo"> and assign a negative margin).
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ALMOST CERTAINLY THE WORLD’S
MOST COMPREHENSIVE SEATTLE
NEIGHBORHOOD GUIDE

I've lived in Seattle for about three and a half years now, and in that time,
I've had several friends move here (or at least consider it). A couple years
ago, one of my homegirls was thinking about moving to the upper left,
and | crafted an extensive guide to Seattle neighborhoods for her. Since
then, I've edited it several times and sent it to many others. | figured now
is as good a time as any to go ahead and post the thing publicly.

FIRST, A FEW DISCLAIMERS:

. This is all based on my opinion. You may disagree, and that's totally fair.

Comments are welcome.

It was originally written for, and it still sort of targeted at, a person who is
young (or young-at-heart), single, and enjoys the nightlife. If you‘re more
of a family person, the opinions may not apply quite as cleanly.

Several neighborhoods are left off, simply because | haven't spent
enough time in them to have an opinion. Frankly, | think the fact that in
three and a half years | haven't spent much time in them means they're
probably not worth living in.

WITH ALL THAT SAID...

Seattle is definitely a city of neighborhoods, each one with it's own
unique vibe. The first step to figuring out where to live in Seattle is
definitely figuring out which neighborhoods you want to consider. | would
ask yourself the following questions to get started:
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Finer Points

- Use correct HTML entities for straight apostrophes and quotation
marks, choose the “best available ampersand,” and - where relevant -

use small caps (and letter-space them).

- When indenting paragraphs, don’t indent the first paragraph of a
block of type (or a paragraph that follows a left-aligned sub-heading).
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The Get Out of Jail Free Card for

Torture

It's called a declination—just ask the CIA.

By John Sifton

On Sunday am Goldman of the Associated Press
broke n ils about a 2002 torture-homicide

of an Afghan CIA detainee at the infamous "Salt
¢ Pit" near Kabul, one of several that occurred in CIA
| custody from 2002 to 2004. The new report raises
questions about the investigation of the death and
about accountability generally for past CIA abuses.

The Washington Post
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d homicide i but

until now only
known that the man

killed was an Afghan and that he had possibly died of exposure to
cold. AP now reveals his name—Gul Rahman—and that he had
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Choosing a Text Font

- There are many reasons for choosing a font. Aping a specific
historical use is tricky and not always the most interesting choice.

e the siane

ten to the various good-news podeasts for Web developers produced
and co-hosted by Dan Benjamin. The Big Web Show is the most important of
those, in part because Zeldman sits in the co-host chair. I also listen to

the Marc Maron comed entitled WTF. . .
Portrait of a studio

Benjamin's podc: on't get press. M . .
in 1000 images.

s the same thin

example is the Dane Cao

Maron's show reminds us of something the ##&vst century wan

forget: Behind each persona is a person. And if that person is halfway

creative, nine times out of ten somethi gone wrong along the way.
You'd never know this s to Benjamin's podcasts. They

y? Because Dan Benjamin, whom I

haven't met, is a member of that rare and baffling class, the sweetie. (He

had to sit there and think about letting me use the word “shitty” in a

comment on his blog. Even devout churchg ; Dan Benjamin

is a preternaturally nice, optimistic, happy pers s partner Zeldman

is a mensch. I've spent a lot of time in his company and I know he doesn’t

dwell on “negative” thing
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But Wait, There’s More

Let’s look at web-specific typographic lessons, ones that
designers have developed and refined over the past fifteen

years of web design.



Not All Fonts are Created Equal

- Use screen-optimized fonts, especially at small sizes. Verdana,
Georgia are two of the best. Try Lucida Grande (no italic though)
and perhaps Calibri, Candara, and Cambria, which come installed
with recent versions of Microsoft Office.

- Thin serif fonts, like Baskerville and Bodoni, don’t translate to the
low resolution of computer screens.

Our work What we do Aboutus Contact us
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Drupal

http://www.markboultondesign.com/projects/drupalorg http://dowlingduncan.com/about/profile/ 11



Paragraph Distinctions

- It’'s more common to break paragraphs with some vertical space
rather than first-line indents on the web, since it helps the reader
keep track of their location when scrolling.

- A full line-break is often too much. Start by settingamargin-
bottom on your paragraphs equal to half their leading.

Get Unlimited Online Backup for

How the Tournament Works as e as $3.47/month
» Advertise on TMN via the Deck
Each spring we take 16 of the most celebrated novels of the previous calendar year (30 percent off from

Powells.com) and seed them into a competitive bracket—the kind you see in the N.C.A.A. basketball BARTNERSHIP
championship. Seventeen judges are enlisted throughout several rounds of competition, with each arbiter . " g il l'lll“ %

. . . 1 ' L B
considering two books and a g one. In this way, a pool of 16 books becomes eight, eight becomes four,

four becomes two, and two becomes one, The Rooster, Champion Book of the Year.

More on this story

‘Well, almost. But we'll get to that in a minute.

Each weekday in 0 head to head, with a ju ing in detail how he o ""!_"Il“ B
one of them to advance to the next round. Unlike other book our judges to come cle:

TMN MERCH
how they made their de: n, their literary bi: nd reading preferences, their personal and pr n If a Bird Can’t Fly It
conflicts and affiliations. Walks

Our bump

he
0 give you, the readers and fans, a chance to determine the outcome. (Don’t forget, we already held a

contest for one of you to become a judge.) During competition, once the jus ave winnowed the field to two ) n political d
books, we enter the Zombie Round. This is where the top two most popular books among you readers that were ara ma plans concile his commitm:
earlier eliminated in the competition rise from the dead and get another chance to trip up the semi
their march to victory.

See instructions below for how you can help determine which of this year's novels will get that second chance.

Finally, one book wins The Rooster, the Cham
presentation of a live rooster, the official Tournament of Books m

contemporary literature, David Sedaris’s brother.

If any of this seems confusing to you, you can listen to an All Things Conside interview here, which pu

ge any NPR listener ean understand.

What This List of Books Is and What It Is Not

It is not a list of the best novels of 2010. The novel had an incredible year, in our opinion, but this is not even a Full text of President
. N . . N Obama's address
list of our favorite books from 2010. Bec: : sucl ly we have

http://www.themorningnews.org/archives/the_rooster/the_2011_tournament_of_books.php http://www.guardian.co.uk/world/2011/jan/26 /barack-obama-investment-spending-freeze

12



Underlining Text

- Print historically doesn’t have much use for underlined text — in
the typewriter age it was often used as a substitute for italics (or to

indicate italics to a typesetter).

- On the web, underlines are usually reserved for links — consider
using border-bottominstead of text-decoration, and
remember that borders can be dotted and dashed in addition to

solid.

- Watch out for borders cutting through descenders in an ugly way.

couldn’t/wouldn’t stop singing along when he played; and finally,
the mature Gould, who at age of thirty-two told the concert music
establishment in essence to go fuck itself, and happily never
performed in public again. His reasons to stop were many and
varied, but you can’t help but admire this sort of clear-headed
defiance toward being forced to create on someone else’s terms;
like how Artie Shaw - another musician whose talent and hard
work eamed him the right to lead a bullshit-free career — used to
revel in taking unannounced sabbaticals for years at a time at the
height of his fame, just to spite those making money off of his
work.

It's that last act - the eighteen years leading up to Gould's death -
where academics and critics do most of their forensic work, and
rightly sa: having been set free from ownership by promoters,
executives and the really rather bizarre celebrity system of concert
music, he dabbled to great result in writing and broadcasting, the
very best of the latter is found in three radio documentaries for the
CBG which came to be known as The Salitude Trilogy (an excerpt
from the first, The Idea of North, is available here). For the former,
look no further than Tim Page’s excellent volume The Glenn Gould
Reader.

Probably the most famous piece in that book is a quick ditty Gould
wrate for High Fidelity magazine in 1974, ‘Glenn Gould Interviews
Glenn Gould about Glenn Gould®. While very funny and verbally

http://www.textism.com/2008/06/18/prescience

kottke.org send them along

MoMA acquires digital typefaces; what does that mean?

uired 2. f orits
such an acquisition
ck email to Jonathan Hoefler, one of the principals at
a New York City type foundry that contributed four
typefaces to the MoMA.
‘ant to share your something
Kottke: Three of the four H&FJ typefaces acquired by MoMA are available for iy 57 Sponsor the RS5 fg
purchase on your web site. Did they just put in their credit card info and voila?
Or was there a little more to it? Advertisement »

Hoefler: MoMA's adopting the fonts for their collection was much more
complex than buying a copy online (and not only because Retina, one of our
four, isn't available online.) | should start by stating that you can never actually
nline: what one can buy are licen and the End-User License that

rounds a typeface does not extend the kinds of rights that are necessary to LOOKING FOR WORK?

hrine a typeface in a museum's permanent collection. The good news is that Taxi Magic is looking for a
H&F] has become as good at crafting lice s we have at creating typefaces, Software Engineer.
an unavoidable reality in a world where fonts can be deployed in unimaginable
ways. This was a fun project for our legal department.

See more on the Jol

It was actually a fascinating conversation with MoMA, as we each worked to
imagine how thi quest could be useful to the museum for eternity. What
might it mean when the last computer capable of recognizing OpenType is
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